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Frequently Asked Questions

Disabled Seating
If you require disabled seating, please email ticket office@Ilasvegasevents.com to request handicap

seating for individual performances. There is limited availability for handicap seating, and may not be
available for every performance.

When will | receive my season tickets
Season tickets are mailed out mid-October. If you do not receive your tickets by November 1%, please
contact the Las Vegas Events ticket office immediately at 702-260-8605.

Do you accept credit cards as a form of payment
We can now accept credit cards as form of payment; however there is a 5% credit card fee that will be
added to your total.

What is the $20 Shipping and Handling Fee for
This fee covers the shipping and handling of Wrangler NFR tickets as well as the correspondence sent to
all season ticket holders throughout the year.

Can | pick up my season tickets at the box office during the rodeo
You have the option of picking up season tickets at the Thomas and Mack Center Box Office. To do this,
please email ticket_office@lasvegasevents.com prior to October 1%, to make Will-Call arrangements.

How do I sell my tickets to the Wrangler NFR Ticket Exchange

You may sell your tickets at the Wrangler NFR Ticket Exchange during the Wrangler NFR, or you have the
option of mailing tickets to the ticket office before the Wrangler NFR. Please visit the Official Wrangler
NFR Ticket Exchange for more instructions.

Address Change
If you need to make an address change, please find the Change of Address document under “Ticket
Forms” on the home page. Fill out this document, and email to ticket office@lasvegasevents.com. You

will receive a confirmation via email or mail. This will guarantee that your invoices, tickets, and all
correspondence will be mailed to the new address.

Transferring/Willing of Wrangler NFR Tickets
Season ticket holders may transfer or will their tickets to immediate family. Please visit the Wrangler NFR
Ticket Policy for more information.
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Seat Improvements

Season ticket holders may request seat improvements in their respective price levels. To request a seat
improvement, please submit a written letter to the Las Vegas Events ticket office with your name, account
number, and the location you would like to be moved to. Season ticket improvements are made upon the
number of released seats each year. Due to the low amount of season ticket turnover, seat improvements
cannot be guaranteed. Please visit the Wrangler NFR Ticket Policy for more information.

How do I find Individual Performance Tickets?

Each year, we have a limited number of individual performance tickets available to the general public.
Tickets are based on availability and may not be available for every performance. 2010 Wrangler NFR
Individual performance tickets will go on sale July 1%, 2010. To purchase tickets, please visit
www.unlvtickets.com.

You may also purchase tickets at the Wrangler NFR Ticket Exchange at the Cowboy Christmas Gift Show,
running concurrently with the Wrangler NFR. Please visit the Official Wrangler NFR Ticket Exchange on the
home page for more information.

Waitlist

To join the waitlist, please fill out all information below. When season tickets become available, you will
be contacted via mail or email. Please check to make sure all information is correct before signing up. If
we do not hear from you when season tickets become available, we will assume you are no longer
interested in purchasing. Season ticket availability is based on the amount of turnover in season ticket
renewals; this will vary year to year.

Releasing NFR Season Tickets

If you choose to release your Wrangler NFR Season Tickets, you must submit a written letter via mail or
email to the Las Vegas Events Ticket Office. Once you choose to release your season tickets, you will not
have the ability to receive them in future years.

Invoicing/Payment Schedule
Invoices will be sent to all season ticket holders at the beginning of February, and will have a common due
date of March 31. If we do not receive your payment

How do | know where my season tickets are located?
Please visit the Wrangler National Finals Rodeo diagram located on the Ticketing Home Page.

How do | know if my payment has been received, and deposited towards my season tickets?
We are no longer sending receipt of payment cards. Please check your bank accounts to see if the check
has been cashed.

What are the ticket prices of the Wrangler NFR?
2010 Season Ticket Prices:

Gold Buckle: $2,500.00

Plaza: $690.00

Balcony: $470.00



