Official NFR Online Ticket Exchange

Seller’s Guide

Las Vegas Events, in association with the PRCA, has partnered this year with PrimeSport to provide
rodeo fans with the opportunity to buy and sell Wrangler NFR tickets through the Official Online NFR
Ticket Exchange. In addition to this being the official site, we offer all rodeo fans the confidence in
knowing that they are utilizing a location which provides a safe, secure and authentic location to buy
and sell rodeo tickets.

Selling Tickets:

+« Can I list my tickets if | do not have them in my possession yet?
Yes. Once you have paid for your tickets through Las Vegas Events you will have the ability
to list them on the Official NFR Online Ticket Exchange. Seats determined to be speculative
listings can be removed by PrimeSport at any time.

+« At what price am | able to list my tickets?
You are free to list tickets at any price so long as it is not below the tickets face value.

+«+ Can I change the price of my tickets once listed?
Yes. To change the price of your tickets, you simply need to log back into your account and
locate the listing you wish to edit.

+ Isthere afee for listing my tickets?
Yes. You, as the seller, will be charged a 10% internal seller’s fee. For example, if you sell
your listed ticket for $100, you will receive $90.

++ How do | deliver my tickets once they sell?
If your tickets sell, you will be emailed a prepaid Federal Express shipping label to be used to
ship the tickets to the buyer. Season tickets are not mailed until mid-September. All sales
prior to the mailing of season tickets will receive the shipping label October 1%, After season
tickets have been mailed, a prepaid Federal Express shipping label will be emailed to you
immediately following the purchase of your tickets. Once you have received your Federal
Express shipping label, you have one week to mail the tickets to the buyer.

+« How will I be paid once my tickets sell?
Sellers will be paid by company check within 7 days upon delivery of your tickets to the
buyer.




« Why are my tickets not showing on the exchange?

Tickets may be removed for violating any of our listing policies. Ticket listings will be
removed if they are listed below face value or are considered speculative listings.

« What happens if | sell my tickets elsewhere?

You are welcome to sell your tickets elsewhere. If you no longer have the tickets, you will
need to delete your listing from the Official NFR Online Ticket Exchange. Failure to do so may
result in a charge to your credit card to cover the cost of replacement tickets to fill the order
for your unavailable tickets.

« What happens if my tickets do not sell?
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Unsold ticket listings will be removed from the Official NFR Online Ticket Exchange
immediately at the conclusion of the specific National Finals Rodeo event. You will be notified
two weeks before the event if your tickets have not sold; however, it is up to the seller to
continuously check the status of their ticket listing. There is no guarantee that tickets will sell
when they are listed, however the earlier you list the tickets online the better chance you
have of selling them. If tickets are not sold by November 28", you have the option of taking
the ticket listing off the online exchange and mailing the tickets to the Las Vegas Events
Ticket Office to be sold at the Ticket Exchange at the Cowboy Christmas Gift Show. Tickets
returned to Las Vegas Events will follow LVE’s consignment policy. Reimbursement on
consigned tickets will be at face value less processing fees. Visit www.NFRExperience.com for
more details on the NFR Ticket Exchange at the Cowboy Christmas Gift Show.

How do | delete my listing?

In order to delete your listing, please log into your account and remove the listing.

I do not reside in the United States or Canada. How do | list my tickets?

To list tickets for sale on the Official NFR Online Ticket Exchange you must reside in the
United States or Canada.

Why is a credit card required to list my tickets?

A credit card is required in order to protect PrimeSport in the event that a seller lists tickets
and cannot fulfill their order once the tickets sell. A replacement fee will be charged to the
credit card provided.

Can | cancel the sale of my tickets once they have been sold?

No. Once you have received confirmation about tickets being sold, you must deliver the
tickets listed. If tickets are not delivered to the buyer you will be charged the amount seller
purchased the tickets for on your credit card.

Is there a listing charge even if my tickets have not sold?

No. There is only a fee charged on tickets that are sold.




Official NFR Online Ticket Exchange General Questions

+« What are your office hours in the event we have questions for the PrimeSport staff?
Prior to the start of the NFR, our office hours are Monday thru Friday 9am-6pm EST and
Saturday 10am-5pm EST. Once the rodeo starts, we will be located in Las Vegas at the
Cowboy Christmas Gift Show for the duration of the event to assist with your questions.
+ How do | contact the Official NFR Online Ticket Exchange?
For immediate assistance, please call the PrimeSport staff at 866-606-5851.

+«+ Can I still purchase tickets at the Official Ticket Exchange at the Cowboy Christmas Gift Show?
Yes, we will still be selling individual performance tickets at the Cowboy Christmas Gift Show;
however purchasing tickets through the online ticket exchange is a great way to secure
tickets before traveling to Las Vegas.




